Creighton

MEDICAL LABORATORIES
Attention: Research Accounts

CML Relocates Laboratory-Effective January 5, 2009

Creighton Medical Laboratories (CML) is pleased to announce its relocation effective
Monday, January 5, 2009, to a new facility on the Creighton campus.

The Q & A’s below are to help clarify any concerns with regards to how the lab’s move

will affect Research Accounts.

Question

Answer

1. What is the new contact information for
CML?

Laboratory physical address:
651 N. 27th St.

Beirne Tower, Room 410
Omaha, NE 68178

Mailing address:

723 N. 18" Street

Beirne Tower, Room 410
Omaha, NE 68178

Main phone number: (402) 280.4382 (no change)
Fax: (402) 280.4360 (no change)

Note: Attached is contact information for the
individual CML labs/department.

2. Who is the CML contact person with
regard to quotes for new studies or additions
to existing studies?

Contact Cindy Farrell at 280.4133 for new study quotes
and quotes for additions to existing studies.

3. What are the CML hours of operation?

CML is open 24 hours/day, from 7:00 a.m. Monday
until 7:00 a.m. on Saturday
Saturday & Sunday — contact (402) 280.4382

4. Will the two daily CML courier runs
continue?

CML will continue the two daily scheduled specimen
pick-ups late morning and late afternoon. Your current
schedule will remain unchanged.

5. How do we get specimens to CML in
addition to the routine daily courier runs?

Specimens with completed requisitions can be dropped
off at the CUMC lab located on the first floor, Monday-
Friday 7:00am-7:00pm. CML couriers will deliver
specimens to the CML lab. On weekends and holidays,
call (402) 280.4382.




6. Can specimens for CML be tubed down to
the CUMC lab?

Specimens can continue to be tubed down to the CUMC
lab. Specimens will be couriered to the CML lab.

7. Will the relocation of the lab cause delays
in report and supply delivery?

The relocation of the lab will have no effect on the
delivery of test reports or supplies. If you do experience
a disruption in service, please contact Client Services
immediately, at (402) 280.4382.

8. What tests currently done by CUMC will
CML send out?

The three tests previously performed by CUMC that
CML will send out are: 1) Quad Screens, including
Inhibin A (for 2 months only) 2) DRVVT and 3) Low
Molecular Weight Heparin Assay.

9. What are the differences in
methodology/instrumentation and
correlation statistics between CUMC and
CML?

Immunoassay and Hematology methodology and
instrumentation will remain unchanged. CML is using
the Beckman Coulter for Chemistry analysis. Dr. Allen
and Dr. Baltaro will be available to discuss correlation
statistics for specific tests and can be reached at
280.4382.

10. Will CML honor current quotes?

CML will honor current test quotes.

11. Will all research accounts receive copies
of CML’s CAP and CLIA certificates?

Copies of CML’s CAP and CLIA certificates are
available upon request. Call 280.4382.

12. Where will the Quest pick-up area be
located?

The Quest pick-up area will remain at the CUMC Send
Out bench.

13. Will phlebotomy be offered by CML in
the CUMC building?

CUMC will offer phlebotomy services Monday-Friday,
7:00am-7:00pm. Call 449.4894 to schedule a draw.

14. Can we have the analyzer(s) name,
manufacturer, and home office/
headquarters for the tests that are being
changed from CUMC to CML or elsewhere?
When we publish our data, we are required
to list that information.

The CML website is being updated to include this
information. In summary:

e Chemistry and Immunoassay — Beckman
Coulter Instrumentation (BCI). CUMC
currently uses BCI for Immunoassay and Roche
for routine chemistries.

Hematology — Sysmex (same as CUMC)
Coagulation — Stago (same as CUMC)

Serology — Evolis (same as CUMC)

ABO Rh and antibody screens —Ortho (same as
CUMC)

If you have immediate needs, please contact CML at
280.4283.




