Creighton
MEDICAL LABORATORIES
Two Important Changes in 2009

1. Clinical Pathology-Moves to New Location on Creighton Campus

Creighton Medical Laboratories is pleased to announce the relocation of the CML Clinical
Pathology laboratory effective Monday, January 5, 2009 to a new state-of-the-art facility on the
Creighton campus to better service its growing roster of accounts. For questions concerning
tests, specifications, test results, supplies and courier services, please refer to below:

Hours of Operation

CML is open 24 hours/day, from 7:00 a.m. Monday until 7:00 a.m. on Saturday
Saturday & Sunday — contact (402) 280.4382.

Contact Information
Phone Number: 402.280.4382
Fax Number: 402.280.4360
Mailing Address: 723 N. 18" Street
Beirne Tower, Room 410
Omaha, NE 68178

When calling after business hours, you will be directed to our answering service. For routine
questions, and requests, please leave a message and your call will be returned on the next
business day.

2. New SCC Soft Laboratory Information System
CML will announce during the first quarter of 2009, the availability of SoftWeb to provide our
accounts improved services including:

e On-site order entry to increase the speed of order processing and reduce the potential for
order entry errors

e Ability to print labels at draw site with draw instructions (number and types of tubes) to
increase accuracy and reduce the potential for mislabeling

e Web access for quick result access

e Easy to read reports with physician-specific screens for detailed summary and patient
trended results

e Abnormal values are flagged to ensure a prompt response to critical results

e Compliance checking and ABN forms generated on-site

Please forward this to appropriate staff members within your facility. Please contact CML at
402.280.4382 with any questions.



